
Work from anywhere has become the way we work.  The technology advances in mobile devices allow the workspace to be 
anywhere in the world;--literally.   These advances have also created a new phenomenon; --- BYOD (bring your own device) and 
multiple devices per user.

As users become increasingly mobile, IT is increasingly challenged to support this new mobile worker and ensure that data endpoints 
are locked down and all mobile devices are secure.

Center for American Progress, a US-Based non-profit, has a workforce that fluctuates according to the global political climate and the 
amount of grant money it receives to fund projects.  At any time 30% of their employees are on the road, with mobile devices.  They 
had already deployed Systems Center Configuration Manager for the office PCs. They had enterprise-level security policies in place, 
and did not want to open up the network to manage external computers.   IT wanted to promote employee mobility and add more 
portable computers and smartphones.

CAP chose Unified Device Management with Windows Intune
Windows Intune allows you to:

1. Manage PCs  and devices regardless of location

2. Scale management to multiple devices per user without increasing infrastructure costs

3. Deploy desktop management, endpoint protection,  remote assistance, software delivery and asset tracking capabilities from 
an integrated web-based console

Windows Intune is a cloud based management solution accessed through the web that enables IT to administrate mobile devices 
without adding IT infrastructure.  The IT administrator can choose to configure the management console to view all devices in a side-
by-side view.  Windows Intune allows System Center 2012 Configuration Manager SP1 customers integrate mobile PCs and devices 
into their overall IT device management operations without added infrastructure.  ConfigMgr customers who choose Windows Intune 
can now manage up to 100K devices across various platforms, including Windows PC, Macs, Windows Phone 8, Windows RT, Android, 
and iOS. 

Leverage ConfigMgr to support 
BYOD and control cost

‘916M smart connected devices were shipped in 2011;  
this is forecasted to double to 1.84B in 2016’ 1

‘My vision is to move everything to the cloud so that we 
can focus on customer service internally.  We have proved 
that Windows Intune is the best way to go for CAP.’

- George Estrada, VP Technology, Center for American Progress



1  Source: IDC, “Nearly 1 Billion Smart Connected Devices Shipped in 2011 with Shipments Expected to Double by 2016, 
According to IDC,” Doc #prUS23398412, March 28, 2012

Unified Device Management with Windows Intune

Windows Intune Advantage

Unified Infrastructure
• Manage your IT environment through the cloud, 

or extend your existing on-premises solution by 
integrating Windows Intune with System Center 
Configuration Manager. 

• Integrated device security and compliance 
management.

• Centralized management in the cloud or on-premises 
with System Center Configuration Manager. 

• Active Directory integration lets you take advantage of 
existing user accounts and security groups.

Device Management
• Help ensure that remote, mobile, and branch office 

employees work in a secure environment with the devices 
that best fit their needs.

• Affordable, cloud-based device management. 

• Windows 8, Windows RT, iOS, and Android support. 

• Automatic, direct discovery of many mobile devices with 
premise implementation.

Security
• Keep software up-to-date, set security policies, and 

monitor status remotely from almost any location. 

• Simplified software and patch distribution. 

• Comprehensive policy management.

• Endpoint Protection for PCs.

BYOD
• Empower employees by enabling their preferred 

applications and mobile devices.

• Self-service portal for selecting and installing company 
apps. 

• Personalized application delivery.

• Support for multiple platforms and devices.

Windows Intune allows you to:
Support device platform choice
Windows and Mac PCs, Windows RT, Windows Phone 8, iOS, and Android

Provide application self-service
Company portal allows IT to make available applications and updates, and interact with IT

Leverage your current investments
Windows Intune is uniquely designed to extend the your ConfigMgr investments and policies across all devices in the enterprise

Control cost
Windows Intune combines user-based licensing with cloud implementation and allows you to manage up to 5 devices per user 
without adding infrastructure costs
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